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Buying equipment from Gridiron Queensland? 
 
About us... 
As an authorised SchuttSports agent, members of our organisation have completed SchuttSports product training 
in the states and understand the product lines we sell. 
 
Gridiron Queensland is a Not-For-Profit organisation and no-one receives financial benefits personally by our 
sales.  All proceeds stay within the sport! 
 
In-stock or custom order? 
Following a fire at our storage facility, Gridiron Queensland is re-building their stock of items in stock in 
Brisbane including belts, chins straps, helmet internals, jaw pads, lower pads, helmet & shoulder pad hardware 
and many other lines that you need regularly.  These items are available for shipping within a few days of order. 
  
If we don’t have the equipment you need on-hand, the entire Schutt-Sports range is only 2 weeks away with 
custom orders. 
 
The Government’s slice of the pie (GST)! 
Gridiron Queensland trades legitimately and complies with GST requirements.  We have an ABN and are 
required to include GST on our sales. 
 
Compare our prices and you will see we are still cheaper.  We are cheaper again if you are registered for GST 
and can claim back the GST credit. 
 
Placing your order 
We don’t have a flash website with an automated shopping cart facility and unfortunately cannot take credit card 
payments either.  We also don’t have to carry those overheads in our pricing.  We do provide speedy responses 
to your emails or phone calls and are happy to answer any questions about the equipment you may need – 
reducing the likelihood of incorrectly ordered equipment. 
 
When your order details are finalised we provide you with a Tax Invoice confirming these details. 
 
Shipping your custom orders? 
Our standard method of shipping for custom orders is USPS Global Priority.  This is the cheapest international 
delivery method we can find and it offers 6 to 10 day delivery and can be tracked.  Other shipping options are 
available on request. 
 
When you place an order for custom items you have two choices on shipping, either to your door or received by 
Gridiron Queensland first and forwarded to you.  When placing an order we will discuss your shipping options. 
 
Direct Ship to you: 

Depending on the order value, direct ship is the simplest and quickest way. 
Most orders for individuals are under the threshold for customs and GST payable on entry and direct 
shipment to you is the way to go. 
Larger orders may be intercepted and may have both GST and Import Duties payable.  You will need 
to pay these costs and we will reimburse the GST portion (you have paid GST once already to us) but 
Import Duties are your responsibility as they are not included in our price to you. 
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Ship to Gridiron Queensland: 
On larger orders, you may prefer for your shipment to be delivered to us and let us handle the customs 
clearance. 

 
Now the ugly part – money 
Gridiron Queensland accepts cheque, money order or EFT.  All the necessary details are shown on the Tax 
Invoice.  For purchases by individuals orders must be pre-paid. 
 
We also offer Australian-based clubs the option of a 30-day account (to a reasonable limit) from their second 
order onwards. 
 
That’s right, send no money, we’ll bill you! 
 
Finally, you can save money by combining with your team-mates and placing a single order (this will save you 
shipping costs also). 
The following volume discounts apply (based on GST inclusive item value only, excluding freight charges): 
Order value >$  550 2% 
  >$1100 5% 
  >$2200 10% 
 
 
Oooops! 
Mistakes happen.  If it is our mistake our policy is simply to ‘fix it’.  If you’ve ordered incorrectly and have the 
wrong size, colour or style etc we will try to somehow sort things out as best we can, but offer no guarantees. 
 
 
 


